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CEJIbCKOI'O TIOCEJIEHUS «CEJIBCOBET AMUILITUHCKUMN»
XYH3AXCKOI'O PAMOHA

368268, Pechﬁ.lmxa Jlarecran, XzH3aXCKI/lI7[ Baﬁon, c. AMumra amishta.adm@mail.ru

IHOCTAHOBJIEHHUE Ne 17
or21.12.2021 r

006 yrBep:xkaenun Ilopsizka padoThl ¢ 00palIeCHUSIMHU I'PaKIaH
B aamuHucTpamun MO CII «cejibcoBeT AMUIITHHCKHID XYH3aXCKOI0
paiioHa

B cooTtBetcTBUU co cTaTheit32 denepaibHOrO 3akoHa OT 6 okTsa0ps 2003 r.
Ne 131-d3 «OO6 oO0mux NpUHITUIIAX OPTraHU3allMd MECTHOTO CaMOYIpaBIEHUS B
Poccuiickoit @enepannn», pykoBoACTBYsICh DenepanibHbIM 3aKOHOM OT 2 Mast 2006
r. No 59-®3 «O mopsimke paccMoTpeHusi oOparieHuid TpaxknaaH Poccuiickoit
Oenepannn», YcrtaBom MO CII «cenbcoBeT AMUIITHHCKUI» XYH3aXCKOTO
paiiona,agmuauctpanusi MO CII «cenbcoBeT AMUIITHHCKUN» XyH3aXCKOTO
paiioHa

INOCTAHOBJISAET:

1. YtBepauts [lopsimok paboThl ¢ 0OpalieHus MU TpaxaaH B aAMUHUCTPAIINH
MO CII «cenbcoBeT AMUIITUHCKHID»  XYH3aXCKOTO pailloHa COTIJIaCHO
MPUIIOKEHHUIO.

2. KoHTpomb 32 UCIIOJIHEHHEM JTaHHOTO MOCTAaHOBICHUS BO3JIOKUTH HA MO
CII «cenbcoBeT AMUIITUHCKUI XYH3aXCKOT'O paiioHa.

3. Hacrosimiee mnoctaHoBieHUE OOHApOAOBaTH M  Pa3MECTUTh Ha
odurmmanpaoM caiite MO CII «cenbcoBeT AMUIITHHCKHID XYH3aXCKOTO paioHa.

4. Hacrosmiee mOCTaHOBJICHUE BCTYMAET B CHIIy CO JHS €ro OQHUIIMaIBLHOTO
OnyOJTUKOBaHUS.

I'maBa AMO CII «ceqibcoBeT AMUIITHHCKHID) Kyp6anos M.M.



YTBEPXJIEHO
IIpunoxenue

K IIOCTaHOBJICHUIO
MO CII «cenbcoBeT

AMUIITHHCKUI XyH3aXCKOro pailoHa
ot 21.12.2021r Ne 17

Hopsaaok
padoThl ¢ oOpamenusivu rpaxxaan B agmuauctpauuu MO CII «cesibcoBeT
AMMIITHHCKHID XYyH3aXCKOI0 paiioHa
1. O0mue MoJ10:KeHUA

1.1. [opsinok paboThl ¢ oOpameHusiMu Tpaxaad B aamuHuctpauuu MO CII
«CenbCcoBeT AMUIITUHCKUIT XyH3axcKoro paiioHa (nanee — [lopsnok) pazpadboran
B IEJSIX pean3allud TpakJIaHaMmu, NpokuBaromumu Ha tepputopun MO CII
«CEIIbCOBET AMUIIITUHCKUI» XYH3aXCKOTO pailoHa, MpaBa Ha oOpalleHrne B OpraHbl
MECTHOT'O CaMOYTPaBJICHUS, TTOBBIIICHUS KaYeCTBAa PACCMOTPEHUSI MUChbMEHHBIX (B
TOM YHCJIC DJICKTPOHHBIX) M YCTHBIX 00paIlleHUH, TOCTYIUBIITUX B
anmuHuctpanuio MO CII «cenbcoBeT AMUIITUHCKUI» XYH3aXCKOTO pailoHa.

1.2. I'paxnane peanu3yroT NpaBo Ha oOparieHrue cBOOOIHO U JOOPOBOJIBHO.

1.3. T'paxxmane HMMEIOT MpaBO OOpamlaTbCs JIUYHO, a TaKXKE HAMpaBIsATh
UHANBUAYadbHbIE W  KOJUIGKTHBHBIE  OOpallleHus, BKJIOYas  oOpalieHus
0o0BeIMHEHUN TPAXkIaH, B TOM YHCIIEe IOPUIAYECKUX JIUILI.

1.4. OcymiecTBiaeHre rpakaHaMu IpaBa Ha oOpaleHrne He T0JHKHO HapyIIaTh
npaBa U CBOOOBI APYTHUX JIHII.

1.5. Cnocobbl oOpamennss B amgvmuHHcTparuio MO CII  «cenascoBer
AMMIITHHCKHIT» XyH3aXCKOro paiioHa ( anee — AIMUHUCTpAIs):

1) B mmcemenHod ¢opme 1o azapecy: 368268, Pecnybauka Jlarecran,
XyH3axckuil paiioH ¢. AMmuiTta yia. AMUIMITHHCKas 1. 27 nu0o depe3 SIuK s
oOpareHuid, pacrojokeHHbld B 368268, PecnyOnmmka [larecran, XyH3axCKUM
palioH c. AMuiuTa yi. AMUIITUHCKAs 4. 27.

2) B (¢opMe DIEKTPOHHOTO JOKyMeHTa depe3 «Web-npuemuyioy,
pa3MeIIeHHYI0 Ha OQUIMAIbHOM caiiTe AJMHHHCTpAllUMd, a TaKKe Ha aJpec
AJIEKTPOHHOM MouThl AnMHuHHCTpalun: amishta.adm@mail.ru;

3) ycTHO B XOJ€ JMYHOrO IMpUeMa TpakJaH, IPOBOJUMOrO TIJIaBOM
MYHULIUNAIBHOTO 00pa30BaHuUsl, TJ1aBO AJAMUHUCTPALIUHA, UHBIMHU JOJI)KHOCTHBIMU
TuuaMu AIMUHUCTPALIUH.

1.6. I'paxknanuH BrpaBe MONYYUTh YCTHYIO WHOOPMAIUIO O PETUCTPALIAN €r0
oOpareHus o tenedony.

1.7. YNOJIHOMOUYEHHOE NOJKHOCTHOE JIUIO0, OTBETCTBEHHOE 3a OpPraHHU3aIUIO
JocTyna K uHQopMamuu o paboTe ¢ oOpalleHusiMH TpaxiaaH (gaisee —
YIOJIHOMOYEHHOE JIMIIO), OMNpPENEsieTcs NPaBOBbBIM aKTOM AJIMUHUCTpAllUM B
cootBeTcTBUM C [lojlokeHUMEM O MOpPsiAKE OpraHU3alMu J0CTyna K MHGOpPMAaIUIO



mailto:amishta.adm@mail.ru

NEATEIBHOCTU AIMHHHUCTpaLWH, YTBEPKACHHBIM IIOCTAHOBJICHHEM
Anmvunuctparuu Ne 17 ot 21.12.2021 roga.
2. TpeGoBanus K NUCbMEHHOMY 00PALLCHHIO

2.1. B nucbMeHHOM OOpallleHuH, TOCTYNUBIIEM B AJIMHHHCTPALUIO WA
JOJDKHOCTHOMY JIMIYY AJMUHUCTpAllUU, TpakKJAaHUH B 005S3aTEILHOM TMOpPSJIKE
yKa3blBa€T HAMMEHOBaHUE AJIMUHUCTpALNM, JUOO (QaMUinio, UMs, OTYECTBO
COOTBETCTBYIOIIETO JOJKHOCTHOTO JHIA, JUOO JTOKHOCTh COOTBETCTBYIOIIETO
JauIa, a Takke CBoM (DaMUIMIO, MMS, OTYECTBO (MOCHEaHEe - MPU HAJTUYHUH),
MOYTOBBIN aJipec, MO0 KOTOPOMY JOJIKHBI ObITh HANPABIICHBI OTBET, YBEJIOMIICHHE O
nepeajapecanuu oopalieHus, U3aaraeT CyTh NPEITI0KEHUS, 3asBICHUS WU kKaJ00Bbl,
CTaBUT JIMYHYIO MOJIUCH U JIaTy.

2.2. B cnydyae HEOOXOIMMOCTH B MOJTBEPKICHUE CBOMX JOBOJOB IPaKIaHUH
npuiaraetT K MMCbMEHHOMY OOpAIleHUIO JOKYMEHTHI U MaTepUasbl TUO0 UX KOTIHUH.

2.3. OOpaiuenue, MOCTYNUBIIEE B AIMUHUCTPAIUIO WX JOJKHOCTHOMY JIUILY
AnMuHHCTparuu B GopMe dIEKTPOHHOTO JOKYMEHTa, B TedeHue 1 pabouero qHs co
JTHSI TIOCTYTUICHHSI HAIIPABJISETCS B CTPYKTYPHOE MOJIpa3iesieHne, OTBETCTBEHHOE 3a
paboTy ¢ oOparmeHusMU rpaxaan (nanee — Otaen oOpalleHuil) 111 perucTpauy B
CHUCTEME D3JIEKTPOHHOT'O JIOKYMEHTOO0O0pOTa AJIMHHUCTPALIUM U PACCMOTPEHUS B
COOTBETCTBUHM ¢ HacTosuM [lopsiakom.

2.4.B cnyyae MOCTYIUIEHUN OOpallleHui B BBIXOJHBIC WU MPa3THUYHBIC THU
peructpaius oopaleHuit MPOU3BOIUTCS B MEPBHIN paboyuii 1eHb AIMUHUCTPAIUH.

2.5. Peructpanuu W y4eTy B CHCTEME 3JIEKTPOHHOTO JOKYMEHTO0OOpoTa
AJIMUHUCTpAIMH TOJIEkKAT BCE MOCTYMUBIIKE O0pallleHus TpaxaaH, BKItoYas 1 Te,
KOTOpBIE 1O (hOpMe HE COOTBETCTBYIOT TPEOOBAHMSIM, YCTAHOBICHHBIM IMyHKTaMHU
2.1. n 2.2. Hactosimero Ilopsiaka.

2.6. [Ipu npueMe MMCHbMEHHOTO OOpaIleHNs] HEMOCPECTBEHHO OT IPaKJaHNHA
0 €ro Mpochk0e Ha BTOPOM DJK3EMIUIAPE MPHUHATOrO MHUCHMEHHOTO OOpalleHHs
CTaBUTCSI COOTBETCTBYIOIIAs OTMETKA C YKa3aHUEM JIaThl €r0 MPUHATHS, (aMUIHH
Y MHUIIAAJIOB JIUIIA, IPUHSBIIET0 0OpalieHue, ¥ COOOIaeTCss KOHTAKTHBIN TeledoH
AJIMAHUCTpAIUH.

OTMeTka O NOCTYIUIEHHM JOKYMEHTa MOXET IPOCTABIATHCS C IMOMOIIBIO
ITamIa.

2.7. O6pamenne nposepsiercs padoTHukoM OTaena oOpalIeHui rpakaaH Ha
MOBTOPHOCTh, MpPU HEOOXOJUMOCTH CBEpSAETCS C HAXOASUIEHCAd B apXHBE
MPEIBIAYIIEH TEPETUCKOM.

[ToBTOpHBIM cunTaeTcst 0OpallleHUE, MTOCTYIUBILIEE OT OJTHOTO U TOTO KE aBTOPa
[0 OJHOMY M TOMY K€ BOMNPOCY, Ha KOTOpPOE TpaKJaHMHY ObLI JaH OTBET B
COOTBETCTBUH c TpeOOBaHUSAMH, YCTaHOBJIEHHBIMU JEUCTBYIOIIUM
3aKOHO/1ATEIbCTBOM.

2.8. Ilpmu peructpanmuu  oOpamieHHuss B  CHCTEME  DBJIEKTPOHHOTO
JIOKyMEHTO000pOoTa AJMUHUCTpPALIMM 3aMOJIHSAETCS PETrUCTpallMOHHAs KapTOYKa
oOpallieHust 0 YCTaHOBIIEHHOU (popMme.

2.9. Ilopsnok perucTpaluuy U MpOX0KACHUS 3aPETUCTPUPOBAHHOTO B
AnMUHHCTpaliuu ~ oOpalleHus,  BKJIO4Yash  OTHpPaBKYy  T'OTOBOIO  OTBETA,



OCYIIECTBIISIETCSI C COOJIIOIEHUEM MPaBUI JOKYMEHTOOOOpPOTa, YCTAHOBIEHHBIX
NHCcTpyKIMe 10 JIEJIONPOU3BOACTBY,  YTBEPXKACHHOM  IIOCTAHOBICHUEM
Anmvunuctparuu ot 29.12.2020 r. Ne 20.

2.10. 3apeructpupoBaHHOE OOpallleHUE HAMPABISIETCS HEMOCPEACTBEHHOMY
WCIIOJIHUTENIO B JIEHb ITPOCTABIICHUS PE3OJIIOIUH C YKA3aHUEM I10 €0 UCIIOIHEHHUIO.

Pe3omronnst opopmisiercss Ha cBOOOJHOM MecTe padoyero mojs JOKyMeHTa
aub0 Ha OJlaHKe pe30JIOUMKM WM BHOCHUTCS HEMOCPEACTBEHHO B CHUCTEMY
ANEKTPOHHOTO JOKYMEHTO000pOTA.

Pezononus BrIiItoyaeT: paMUINI0, HHULMAIBI UCTIOJHUTENS (MCTIOJIHUTENEH ),
NOpyYEHHUE MO OOpaIlEeHUI0, TP HEOOXOAUMOCTH — CPOK HCIIOJIHEHHMS, MOANUCH
JIU1[A, BBIHECILIETO PE30IIOIHIO0, ATy PE30TIOIUH.

2.11. lnga paccMOTpeHHsI U MOATOTOBKM OTBETa Ha OOpallleHUuEe UCTIOTHUTENb
U3ydaeT oOpallleHue U MaTepuasbl K HeMy (MIPU UX HAJIUYUH), 3alPalIMBaET, B TOM
quclie B D3JEKTPOHHOU (opme, HEeoOXoAuMble JUIsl PacCMOTPEHHs OOpalleHus
JIOKYMEHTBI U MaTEpHUaJIbl B IPYTUX TOCYAPCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYIIpaBJICHUS U Y UHBIX JIOJDKHOCTHBIX JIMII, 32 UCKIIIOUEHUEM CYJI0B, OPraHOB
JI0O3HAHUS U OPTaHOB MPEBAPUTEIIBHOTO CIEACTBUSI.

2.12. B cnyyae ecnu B NHUCBMEHHOM OOpallleHWH HE yKaszaHbl (amuius
rpaKJaHuHA, HANpaBUBIIETO oOpalleHue, WIA MOYTOBBIA aJpec, MO KOTOPOMY
JI0JI’KEH ObITh HAIIPABJIEH OTBET, OTBET HAa OOpaIlleHNE HE JaeTCsl.

Ecnu B ykazaHHOM 0OpallleHUuu coJepKaTcsi CBEJIEHUS O MOJIrOTaBIMBAEMOM,
COBEPIIAEMOM HWJIM COBEPLICHHOM MPOTHUBOIIPABHOM JESHHH, a TAKKE O JIULE, Ero
MOJICOTABIIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIUBIIEM, 0OpalleHUue MOJJICKHUT
HAIIPaBJICHUIO B TOCY/IapCTBEHHBIN OpraH B COOTBETCTBUU C €0 KOMIETEHLIUEH.

2.13. Obpaiienne, B KOTOpOM 00KalyeTcst Cy/Ie0HOE pellieHHe, B TSUCHUE CEMU
JHEH CO JHS PETUCTpAlli B CHCTEME JJIEKTPOHHOTO JIOKYMEHTO00OpOTa
AJIMUHUCTpAIIMK BO3BPAIAETCS TPaXKJAAHWHY, HAMpaBUBIIEMY oOOpallieHue, C
pa3bsACHEHHUEM TMOPsAKa 00KaTI0BaHUs JAHHOTO CyIEOHOTO PEIICHHUS.

2.14. Tlpu momy4eHUH THCHBMEHHOTO OOpaIlleHHsl, B KOTOPOM COJIepXKaTCs
HEIEH3YPHBIE JINOO OCKOPOUTEIBHBIE BBIPAXKEHUSI, YTPO3bl KU3HU, 3A0POBBI0 U
UMYLIECTBY JOJDKHOCTHOTO JIMIAa, a TakXKe UJICHOB €ro CeMbH, oOpalleHue
ocTaBiisIeTcd 0€3 OTBETa IO CYIIECTBY IIOCTABICHHBIX B HEM BONPOCOB C
YBEJOMJICHHEM I'PaKJIaHNHA O HEIOIIYCTUMOCTH 3JI0yIIOTPEOIICHUS IPABOM.

2.15. B cmydae, eciaum TEKCT NHCBMEHHOTO OOpalIeHUsT HE IOIaeTCs
IIPOYTEHUIO, OTBET HA OOpALIEHUE HE TA€TCs, U OHO HE MOJICKUT HAIIPABICHUIO HA
paccMOTpPEHUE B TOCYIAPCTBEHHBIN OPraH, OpraH MECTHOTO CaMOYNPAaBICHUS WU
JOJKHOCTHOMY JIMIy B COOTBETCTBUM C UX KOMIIETEHIIMEHN, O YEM B TE€YEHUE CEMH
JHEH CO JHS  PpErucTpalud  OOpalleHus B  CUCTEME  DIIEKTPOHHOIO
JOKYMEHTO000pOoTa AJIMUHHUCTPALMU COOOIIAETCS TpaXKAaHWHY, HAIpPaBUBIIEMY
oOpallieHue, eciau ero (paMuius 1 MOYTOBBIM apec MOAJAI0TCs MPOUTEHHIO.

2.16. B cayuae, eciM TEKCT MNHCbBMEHHOrO OOpalleHUus HE MO3BOJSET
ONPEJENNUTh CYyTh NPEIJI0KEHUS, 3asBJICHUS WU Kal00bl, OTBET HAa OOpallleHue He
JAeTCs, © OHO HE MOJUIEKUT HAIPABJICHUIO HA PACCMOTPEHUE B IOCY1aPCTBEHHBIN
OpraH, OpraH MECTHOIO CAaMOYIpaBJIEHUS WIH JOJDKHOCTHOMY JIMIy B
COOTBETCTBHM C HUX KOMIIETEHIIMEH, O YeM B TEYEHHWE CEeMU JHEHl Cco JHsA



perucTpanuu  oOpalieHuss B CHCTEME DJIEKTPOHHOrO0  JOKYMEHTOO0OOpOoTa
AIMUHHCTpAIIMU COOOIIAETCS TpaXJaHUHY, HAlPaBUBIIIEMY OOpaIleHue.

2.17. B cnyyae, eciii B MMCbMEHHOM OOpallleHUH TpakJIaHWHA COAEPKUTCS
BOIIPOC, HA KOTOPBI €My HEOJHOKPATHO JaBajluCh MNUCHMEHHBIE OTBETHI IO
CYIIECTBY B CBS3U C paHEE HAIMpaBIICMbIMU OOpallCHUSMH, U TPU STOM B
oOpallleHu He TPUBOASATCS HOBBIE JIOBOJBI WU OOCTOATENIbCTBA, TJiaBa
AJIMUHHUCTpAIIMU WIH JOJKHOCTHOE JIUIO AJMUHUCTPALMK IPUHUMAIOT PEIICHUE
0 0€30CHOBATEIbHOCTH OYEPETHOr0 OOpalleHUs U MPEKpAIleHUH MEePEernucKu C
IpaKIaHUHOM TI0 JJAHHOMY BOIIPOCY TP YCJIOBHUH, YTO yKa3aHHOE OOpallleHue U
paHee HalpaBiisieMble 0OpaIlleHHs] HAMPABISUTUCH B AIMUHUCTPAIIUIO WU OJTHOMY
U TOMY K€ JIOJDKHOCTHOMY JIUITY AJIMUHUCTPAIIUH.

O 1aHHOM pEIlICeHUH B TEUEHUE CEMU JTHEU CO JIHS PETUCTpalKi 0OpalieHus B
CHUCTEME DJIEKTPOHHOTO JIOKYMEHTOO0OpOTa AJIMUHHCTPAIIMU  COOOIIAeTCS
IpaKJIaHUHY, HalpaBUBIIIEMY OOpallleHHE.

2.18. B cmyuae, ecinu OTBET IO CYIIECTBY IOCTaBJICHHOTO B OOpalieHUU
BOIIpOCa HE MOXKET OBITh JaH Oe3 pasrjaiieHus CBEIASHUN, COCTaBIISIONIUX
TOCYJapCTBEHHYI0 WM WHYIO OXpaHsieMyr (QeaepalibHbIM 3aKOHOM TaliHY,
IpaXJIaHUHY, HaMpaBHUBIIEMY oOpaIieHue, cCoOOIIaeTCs O HEBO3MOXKHOCTH JaTh
OTBET IO CYIIECTBY MOCTABJIECHHOTO B HEM BOIPOCA B CBSA3U C HEJOMYCTUMOCTBIO
pasriaiieHus yKa3aHHbIX CBEJICHUI.

19. B ciyuae, eciiv IpUYUHBI, IO KOTOPBIM OTBET MO CYLIECTBY IMOCTABICHHBIX
B 0OpalieHuu BOMPOCOB HE MOT ObITh JaH, B MOCIEIYIOUIEM OBLINM YCTPAaHEHBI,
rpaXJaHUH BIPaBe BHOBb HANpaBUTh OOpalieHue B AJIMUHHUCTPAIUIO WM
COOTBETCTBYIOLIEMY JTOJXKHOCTHOMY JIMIY AJMUHHUCTPALIMH.

20. I'maBa AIMHMHHCTpPAIIMM MOKET MPUHATH PEIIEHHWE O MPOIJIEHHH CpOKa
paccMoTpeHus oOpaiieHust He 6onee yem Ha 30 qHel npy COOMIOAEHUN YCIOBHH:

1) OTBETCTBEHHBIM HMCIIOJIHUTENIHL MOPYUYECHUS HE TMO3JHEE 4YeM 3a S5 JHeH 10
UCTEYEHUsI CpPOKAa MCIOJHEHUSI TNOPYYEHUsS MPEACTABISAET HAa UMS IJIABBI
AIMUHHCTpAIIUU  CIY)KEOHYIO 3almiMCKy ¢ OOOCHOBAaHMEM HEOOXOIUMOCTHU
IPOJIJIEHNS CPOKA UCTIOJIHEHHS IOPYUYEHUS,

2) CPOK pacCMOTPEHHUS CITy>KEOHON 3aMMCKUA U 0(OPMIICHHS PE30JIIOIUH TIIaBOM
AJIMUHUCTpAIMKM COCTaBJIsET HE OoJyiee 3 AHEH CO NHA TOJYyYEHUS CIYKEOHOU
3aIUCKH;

3) B ciyyae MOJIy4eHUs PE30JIOLUMH TJ1aBbl AJIMUHUCTPALMU O MPOJJIECHUU
CpPOKa MCIIOJHEHUS MOPYUYEHUS B apec IPaKJaHUHA B T€YEHUE OJJHOTO JIHS CO JHS
MOJIyYEHHUs PE3OJIOLMHM HAIMpaBISIETCS YBEJAOMJICHHE 3a TMOANUCHIO TIJIaBbl
AJIMUHHCTpPALMH O MPOJICHUU CPOKA PACCMOTPEHUS €r0 OOpaIEHHUS.

21. IlponneHne cpoka pacCMOTPEHHUS OOpalIeHHUs OTMEYaeTCs PaOOTHHUKOM
Otnena oOpamieHUd TpaKJaH B CHCTEME JJICKTPOHHOTO JOKYMEHTOOOOpOTa
AJIMUHUCTpAIMM B T€UYeHUE | NHSA CO JHSA NMPUHATUS TAKOTO PELICHUS IJIaBOM
AJIMAHUCTpAIUH.

22. B cnyuae, ecnu B 00pallleHUH COJIEPKATCS BOMPOCHI, PEIICHHE KOTOPHIX HE
BXOJAUT B  KOMIETEHLIHMIO AJIMUHHUCTpAIMM WJIA  JOJDKHOCTHOIO  JIMIA
AJIMUHHCTpALH, 00pAIllEHUE B TCYEHHUE CEMU IHEH CO THS PETUCTPALIMK B CUCTEME
AJEKTPOHHOTO  JOKYMEHTOOOOpOoTa  AJIMHUHUCTpAllMd  HampaBisieTcs B



COOTBETCTBYIOLLIMIA OpraH WM COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIMIY, B
KOMITETEHLIUIO KOTOPOr0 BXOJUT pELIEHUE TIOCTABIEHHBIX B 00pallleHuH BOIPOCOB,
C YBEIOMJICHMEM TIpaKJaHWHA, HAIMPaBUBLIETO OOpalleHue, O Mepeagpecanuu
oOpalieHusi, 3a UCKIOYEHUEM ClIydasl, €ClIM TEeKCT MUCbMEHHOTO OOpalieHus He
MOJJIA€TCS MPOUYTEHUIO.

23. B cuydae, ecid pelIeHUWE TMOCTaBIEHHBIX B OOpallleHHMH BOIPOCOB
OTHOCUTCSL K KOMIIETEHLUHU HECKOJIbKUX TOCYIapCTBEHHBIX OPraHOB, OPraHOB
MECTHOT'O CaMOYTMPAaBJIECHUS WIH JOKHOCTHBIX JIULI, KOS 0OpallleHus: B TEUCHHE
CEMHU JHEN CO JIHA PEerucTpaluud B CHUCTEME 3JEKTPOHHOIO JOKYMEHTO00OpOTa
AJIMUHUCTpALMK HANpaBlIeTCs] B COOTBETCTBYIOIIME TOCYJNAPCTBEHHBIE OPIaHbl,
OpraHbl MECTHOTO CaMOYTPABIICHUS WM COOTBETCTBYIOIIUM JTOJKHOCTHBIM JIMIIAM.

24. 3anpemaeTcsi HaAMPaBISITh )KaJI00y HA PACCMOTPEHHUE B TOCYAAPCTBEHHBIN
oprat, OpraH MECTHOT'O CaMOYIIPABJICHUS WIH JIOJKHOCTHOMY JIUILY, PELICHUE WU
nerctBue (0e37eHCTBHE) KOTOPOTO 00kKaITyeTCs.

25. B cnywae, eciu B COOTBETCTBUM C MPEAYCMOTPEHHBIM 3alpEeTOM
HEBO3MOXKHO HaIlpaBJICHHE Kajlo0bl HA PACCMOTPEHHE B rOCYAapCTBEHHBIA OpraH,
OopraH MECTHOTO CAaMOYIpPABJICHHUS WIH JIOJDKHOCTHOMY JIUIlY, B KOMIIETEHIUIO
KOTOPBIX BXOJUT pEIIEHHWE TOCTABICHHBIX B OOpaIIeHHH BOIPOCOB, Kajloba
BO3BpallaeTCsl TPaXJAaHUHY C  pPa3bsCHEHWEM €ero TMpaBa  00XaloBaTh
COOTBETCTBYIOIIIEE pEIlIeHUE WM JeicTBue (0e37eicTBUE) B YCTaHOBJICHHOM
HOpPSIAKE B CY/.

26. O6pauienue, copeprxaiee nHGOpMaLuio 0 (hakTax BO3MOKHBIX HapyLICHUH
3akoHonarenbcTBa Poccuiickoit denepauun B chepe MUrpanuu, HalpaBiseTcs B
TEYEHUWEe IMATH JHEHM CO [JHS pPEerucTpauud B CUCTEME  DJIEKTPOHHOTO
JOKYMEHTO000poTa AIMHUHHCTpAIMM B TEPPUTOPUAIBHBIN OpraH (enepajbHOro
OpraHa HCHOJHMUTEIBHOW BJacTH B cdepe BHYTPEHHUX M€l C YBEJOMJICHUEM
rpaXkJaHiHa, HalpaBUBIIEro oOpallleHue, O Mepeajpecaluy ero oopaieHus, 3a
UCKJIIOUEHHUEM Cllydasl, €CJIM TEKCT NHCbMEHHOTO OOpalleHUs HE MOAJaeTCs
IPOYTEHHUIO.

27. OtBeT Ha oOpallleHuE HaIpaBJIAETCs 3asABUTENIO B (OpME JIEKTPOHHOTO
JOKYMEHTa IO aJpecy 3JEKTPOHHOW MOYTHl, yKa3aHHOMY B OOpalleHuH, U B
NUCHbMEHHON (pOopMe MO MOYTOBOMY aJIpecy, YKa3aHHOMY B OOpalleHHH, ITyTeM
oopmiieHUsI OYTOBOTO OTIPABICHUS B KOHBEPT U IMEpelayd €ro Mo peecTpy B
Otaen paboThI € TOKyMEHTaMH JJIs1 OTIPABKU B YCTAHOBJICHHOM IOPSIJIKE.

28. OTBeT Ha KOJUIGKTUBHOE OOpalleHHe TpakJaH HAMpaBIsSeTCs JIHILY,
YKa3aHHOMY B OOpall€HUWM B KAayecTBE IOJydaTesds OTBETAa WM MPEICTaBUTENS
KOJJIEKTUBA TpaXKIaH, TMOANUCcAaBIIUX oOpamenune. OTBeT HampabiseTCs
YKa3aHHOMY JIMILY JJI JOBEACHUS €ro COAEP’KaHUs O CBEICHHS OCTAJIbHBIX JIULI,
MTOATTMCABIINX OOpaIlCHHE.

Ecnn nonyuaTens OTBETa B KOJUIEKTUBHOM OOpaleHUH HE ONPEJENIEH, OTBET
HaIpaBJISIETCS] IEPBOMY JIMIY, OJANKCABIIEMY OOpalleHNe, yKa3aBIeMy aJpec, Mo
KOTOPOMY JIOJKEH OBITh HAaIllpaBJI€H OTBET, JJISl JOBEIEHHS €ro COAEP)KaHUs 0
CBEJICHUS OCTAJIbHBIX JIUL, OANKCABIINX OOpaIleHHE.



3. Opranusanusi ¥ NPoBeieHUE JUYHOI0 IPUEMA IPaKAAH

3.1. I'maBa AAMUHUCTpaLlUK, UHBIE JOJXKHOCTHBIE JIMIA BEAYT JIUYHBIA IPUEM
rpakJIaH TO MPEeABAPUTEIBLHON 3alUCU B COOTBETCTBUU C TPaPUKOM JIMYHOTO
npueMa rpaxjaaH, yTBEp>KICHHBIM Paclopsi)KeHUEM AJMUHUCTpPAIUH.

3.2. Mudopmanus o rpaduke TUYHOTO IpreMa rpaxkaaH (MecTe MpoBeAeHUs, a
Takke 00 YCTaHOBJEHHBIX JUIsI JIUYHOTO TIpUeMa TpaxKJaH JHIX M Yacax)
pa3MmeniaeTcs Mpu BXOJI€ B 3/1aHUE WIK B (oiie 37aHusd AIMUHUCTPAIINH, a TaAKKe
Ha o(UIMAIBLHOM caiiTe AJMUHHUCTPALUH.

3.3. Ilpu 3amucu Ha JIMYHBIN MPUEM 3aIOIHSAETCS KapTOoukKa JUYHOTO MpUeMa
(manee - kKapToUuKa) B KOTOPYIO BHOCSITCS CO CJIOB TpaKJJaHUHA CIIEAYIOIUE TaHHBIC:
- (pamunus, uMs, 0oTYECTBO (TTOCIEAHEE - TPU HAIMYUH ) TPaKIaHUHA,

- 1aTa POXKJICHUS,

- MOYTOBBIN aApec Il HApaBJICHUS OTBETA,
- KOHTaKTHBIN TenedoH,

- IOBTOPHOCTH OOpaIleHusl,

-KpaTKoe CoepKaHue YCTHOTO OOpaIeHus.

3.4. B ciny4ae BBISIBICHHS MOBTOPHOCTH WJIM HEOJAHOKPATHOCTH TMOCTYILJICHUS
OT rpaxaaHuHa oOpameHuit padorHukom OTtaena oOpamieHuid rpaxaaH
pacrieuaTbIBalOTCSl KOMMMK OTBETOB IO MPEANISCTBYIOMIMM OOpaIeHUsIM JTAHHOTO
rpakJIaHWHA, KOTOpbIE NEPEAAOTCS JOHKHOCTHOMY JHIY, OCYHIECTBISIOIIEMY
JUYHBIN NpHUEM TpaKJaHUHA.

3.5. JInyHbli pueM rpaxkiaaH B AIMUHUCTPAIUU TPOBOAUTCS C COOMIOACHUEM
TpeOOoBaHUM, OOECTEUMBAIONIUX AOCTYMHOCTh JIA TPa)xJAaH C OrpaHUYECHHBIMH
bu3nuecCKUMH BO3MOXXHOCTAMH, OOIIECTBEHHYI0 M TMOXKapHYH O0e30MacHOCTb,
HEJIOMYIIEHNE pa3rialleHus] CBEACHUM, COAEpKaIIUXCS B YCTHBIX OOpalieHusx, a
TaK)Ke OTBEYAIOIIMX CAHUTAPHO-IIUIEMUOTIOTHIECKUM TPEOOBAHUSIM.

3.6. IIpou3BOACTBO TpaXKJIaHMHOM ayAuO- M BHUJICOCHEMKH B XOJ€
OCYIIECTBJICHHS paBa Ha JIMYHOE OOpallieHne HEe JOMYyCKaeTCs.

3.7. KonTpoJib 3a opranuzaiueid U MpoBEACHUEM JIMYHOTO IpHUeMa TpakaaH
IJ1aBbl AJIMUHUCTpAllUM WU €r0 3aMECTUTEISIMU OCYIIECTBISET PYKOBOAUTENIH
arnmapata AJIMUHUCTPALIUH.

3.8. Ilpu 1nuyHOM TmpUEeMe TpaXKIAHUH MPEABABIAECT JOKYMEHT,
YIAOCTOBEPAIONINN €T0 JIMYHOCTb.

Jlonyck rpakaaH B 31aHUE AJIMUHUCTPAIMU OCYIIECTBISIETCS B COOTBETCTBUU
C pacnopspKeHUEM AJMUHHUCTPALUH.

3.9. JluuHblii TpueM TI1aBOM AJIMHUHHCTpALINH, €ro 3aMECTUTENSIMH,
pYKOBOAUTEIEM ammapara AJIMUHUCTpPAlMU OCYIIECTBISIETCS B  TOPSIIKE
OUYEpPETHOCTU COTJIACHO CIUCKY Tpa)<JaH, MPUTJIAIICHHbIX Ha JIMYHBIA MPUEM, U B
TEYCHHE YCTAHOBJICHHOTO BPEMEHHU B COOTBETCTBUHU C TpadMKOM JIMYHOTO TIPHEMa,
YTBEPKIAECHHBIM PacCIoOpsiKEHUEM AJMUHUCTPALIUH.

[Ipu HesiBKe rpaxaaHWHA B HA3HAUYEHHOE BPEMSs Ha JIMYHBIN IpHEeM B KapTOUKY
JIMYHOTI'O IPUEMA BHOCHUTCSI COOTBETCTBYIOIIAS 3AUCH.

[Ipu ono3manuu rpakaaHuHA Ha JUYHBIN npueM Ooisiee yem Ha 20 MUHYT, B
CBSI3U C M3MEHEHUEM IMOpPsSJKa OYEPEAHOCTH IMpUeMa rpaxiaH TpaxJaHUHY IO



PELICHHIO TJ1aBbl AIMUHUCTPALUU WM PYKOBOAMTENA annapara AJIMUHUCTPALUH,
OTKa3bIBAa€TCs B JIMYHOM IpUEME, €Ciau TpaduK JIMYHOrO NpHUeMa rpaxkJaH Ha
JAHHBIA J€Hb MOJIHOCTHIO 3al0JHEH, C IPEIJI0KEHUEM NIEpeHOca IpUeMa Ha Ipyroe
BpeMs (Apyrou JeHb).

3.10. ConepxaHue yCTHOrO OOpallleHus rpa)xJaHuHa B XOJ€ JIUYHOTO MpremMa
3aHOCUTCS B KAPTOUKY.

3.11. B caywae, eciM WU3J0KEHHbIE B YCTHOM oOpamieHuu (GakTbl u
00CTOSITENbCTBA  SABJIAIOTCS OYEBMAHBIMM U HE TpeOyIOT JIOMOJHUTEIBHOM
MIPOBEPKH, OTBET HAa OOpAILEHUE C COTTACUsl IPAKIAHNHA MOXKET OBbITh J1aH YCTHO B
XOJI€ JINYHOTO TIpHeMa, O YeM JIeJIAeTCs 3aluCh B KApTOUKE.

3.12. B cnywae, eciu H3JIOXKEHHbIE B YCTHOM oOpamieHud QakTtbl u
oOcTosiTeNnbcTBa TPEOYIOT U3YUEHHMSI, TPOPAOOTKH, MPUHATHS HEOOXOAUMBIX MEp U
HANpaBJICHUs TOPYYEHUH AOJKHOCTHBIM JHIAaM AJMHHHCTpAlUU, TO IO
pe3ysibTaTaM X pacCMOTPEHHUS IpakIaHUHY HAIMPaBJISETCs MMCbMEHHBIA OTBET 1O
CYILIECTBY IOCTaBJIEHHBIX B OOpalleHuH BOINpocoB B TeueHue 30 gHeil co aHA
pEerucTpanuu  KapTOYKM B  CHCTEME  DJEKTPOHHOIO  JIOKYMEHTO00OpOTa
AJIMHUHHCTpAIUK.

3.13. [luceMeHHbIe OOpalleHusl, IPUHATHIE B X0J1€ TUYHOTO TpHeMa, MOJIeKaT
pEerucTpanuu B CHUCTEME 3JIEKTPOHHOTO JOKYMEHTO00OpOoTa AJMHHHCTpPALUU U
paccMOTpeHut0 B cooTBeTcTBMU ¢ HacrosimuMm [lopsiakom. O peructpanuu
NUCBMEHHOTO OOpallleHuss B CHCTEME DBJEKTPOHHOTO JOKYMEHTO0OOpoTa
AJIMUHUCTpAIMH MPOU3BOJUTCS 3aMUCh B KAPTOUKE.

3.14. B xome nMYHOTO NpHUeMa TpakJIaHWHY OTKAa3bIBAETCS B JaJIbHEUIIEM
paccMOTpeHur oOpalleHus, €clii €My paHee ObUI J1aH OTBET IO CYIIECTBY
MIOCTaBJIEHHBIX B 0OpaIllEeHUU BOMPOCOB, O YEM JIETIAETCsl COOTBETCTBYIOIIAS 3AMKCh
B KapTOUKe.

3.15. B ciydae, ecnu B 0OpalieHuH COIEPKATCS BOMPOCHI, PEIIEHNUE KOTOPBIX
HE BXOAUT B KOMIETEHIMI0O AJIMUHUCTpPAlMU WIM JOJDKHOCTHOTO JIUIA
AJIMUHUCTpAINH, TPAXKIAHUHY JAETCS pa3bsiCHEHUE, KyJa U B KAKOM TMOPSJIKE EMY
cieayeT oOpaTHThCS.

3.16. Pe3ynpTaT NMYHOrO MpUeMa M TMOPYYEHHS JOKHOCTHBIM JIMIIAM
AnMUHHCTpaUy (IIPU HAJTMYKMK) 3aHOCSATCS B KAPTOUKY.

3.17. He mosznHee cienyrolero JHSA IMOCJ€ MPOBEICHHS JUYHOrO IpUEMa,
3al0JIHEHHAs W TOJAMNHMCAHHAs TJIaBOM AJIMHUHUCTpalMd, €ro 3aMeCTUTEIISIMHU,
pyKoBoauTEelIEM anmapata AJMUHUCTpAllMM  KapToyka JIMYHOTO IIpHema
peructpupyercsa pabotHukom OTnena oOpalneHUd TpaXaaH B  CHUCTEME
AJIEKTPOHHOTO JOKYMEHTO000pOTa AJIMUHHUCTPALIUU.

3.18. PyxoBomutenu oTpacieBblX ((QYHKIIMOHATBHBIX), TEPPUTOPHATHHBIX
OpraHoB AJIMUHUCTpALIUH, UMEIOIINX CTATyC IOPUINYECKOr0 JULA, BEAYT TUUHBIN
MIpUEM Tpa’kKJaH Mo BOMPOCaM, OTHECEHHBIM K X KOMIIETEHIIMU B COOTBETCTBUU C
HOPMATUBHBIMM  TPaBOBbIMM  aKTaMH  OTpacieBbiX  ((YHKIIMOHAIBHBIX),
TEPPUTOPUATIBHBIX OPTAaHOB AJIMUHUCTPALIUH.



4. @opMBbI KOHTPOJISA 32 PACCMOTPEHUEM 00paleHU

4.1. Texymuii KOHTpOJb 3a coOmtoneHueM HacTosiiero llopsiaka U UHBIX
HOPMATHBHBIX MTPaBOBBIX AKTOB, YCTAHABIMBAIOUIUX TPEOOBAHUS K PACCMOTPEHUIO
oOpalieHuii, NpUHATHE Mep IO CBOEBPEMEHHOMY BBISBICHHUIO U YCTPAHEHUIO
NPUYMH HApyLIEHUs TMpaB, CBOOOJ W 3aKOHHBIX MHTEPECOB TpaxaaH
OCYILIECTBIISIETCS B IIpeJIeTaX CBOEe KOMIIETEHIIUH

1) MOMKHOCTHBIM JHUIIOM AJIMHUHHCTpPAIMU, KYPUPYIOUIUM JAESTEIBHOCTh IO
paboTe ¢ oOpalieHUsIMH TPaXIaH;

2) PpYKOBOJIUTENSMH OTpacieBbiX ((QYHKIMOHATBHBIX), TEPPUTOPUATHHBIX
OpraHoB AJIMUHUCTpAIIUU.

4.2. OOwmui KOHTPOJb 32 COOJIIOJIGHHMEM CPOKOB HCIOJHEHHUS IO
PacCMOTPEHHUIO 00paIlEHU U MOHUTOPUHT padOThI MO PACCMOTPEHUIO 0OpaIieHu i
rpaxaad nposoautcs OTaenom oOpalieHnil rpax/jiaH.

4.3. B pamkax ocyuiectBieHust 061iero KoHTposst OTaen oopaleHui rpaxxiaH
©XKEIHEBHO HampaBiisieT B aJpec HCIOJHUTENEeH B CHUCTEME 3JIEKTPOHHOIO
JOKYMEHTOO0OpOoTa AJMHUHUCTPAllUM HAlMOMUHAHUE O HACTYIUIGHMH CpOKa
paccMOTpeHuUst 0OpalleHUui CO CPOKOM PacCMOTPEHHS Ha MPECTOSIIIU YN ACHb.

4.4. B pamkax ocyuiecTBieHus: 001ero KoHTposst OTaen odpaiieHui rpaxkiaH
€XKEeIHEBHO TPOBOIUT MOHUTOPUHI PACCMOTPEHMsSI OOpalleHud U B clydae
BBISIBJICHUS (DaKTOB HapYIIEHUsI CPOKOB PACCMOTPEHUsI 0OpallleHUui HamnpaBIsSeT B
apec HCHOJHUTENEH YBEAOMIICHME O HApYyLIEHHWH CPOKOB PACCMOTPEHHS
oOpamieHnii ¢ TpeOoBaHHEM O He3aMeUIUTEIbHOM HalpaBJIeHUUW OTBETa Ha
oOpaileHue.

4.5. [omxHOCTHbIE nHIa AJIMUHHUCTPALlMM, PYKOBOJIWUTEIU OTPACIEBBIX
(GyHKIIMOHAIBHBIX), TEPPUTOPUAIIBHBIX OPraHOB AJIMHHHUCTPAIMU U PaOOTHUKH
AJIMHUHHCTpPAIIMU HECYT OTBETCTBEHHOCTh, MPEYCMOTPEHHYIO 3aKOHOAATEILCTBOM
Poccuiickoit ®epeparuu, 3a CcBOM pemieHUss W JAcicTBUA  (Oe3neicTBue),
NpUHUMAaeMbIe (OCYIIECTBISIEMBIE) B X0/I€ PACCMOTPEHUSI OOPAILICHU.



